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Obijectives for this Training PerformCARE

e CYBER 2.0 Accessibility and Design Elements
*  Welcome Page

e Security and Password

* Face Sheet Enhancements

* Progress Notes

* Plan Approval

* Treatment Plans and Assessments

* Provider Details

* Reporting

* Messages

* Live Demonstration

PerformCare

9/11/2023



Accessibility and Design Elements

PerformCARE"

Accessibility PerformCARE

Microsoft Google Mozilla Apple
EDGE e Chrofne e Firefox e S:f:ri ”
As of the CYBER 2.0.0.0 deployment with HTML5, Internet Explorer can no longer be used with CYBER.
e CYBER can be used effectively with the following browsers:
* Microsoft Edge
* Google Chrome
* Mozilla Firefox
e Apple Safari

e Desktops, laptops, full size tablets

* Microsoft operating systems, macOS, ChromeOS and Android
operating systems

PerformCare
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CYBER LOgI n PerformCARE"

HIPAA and 42 CFR Part 2 Statement
—_—

Username and Password P Eye icon enables you to see
e what you typed
[ o |

Example: CYBER Version (1.0.0.76) and Server (-08)

PerformCare 5

Design Elements PerformCARE’

BPS Needs Assessment

Quick Search

First Name ‘ |

Authorizations.

DoB ‘ MM/DD/YYYY

Text boxes

Accordions

Links

CYBERID ~

CYBER ID
DD/ID

l Search Hclear Search ” Load All Providers Drop-down menus

Dashbeard Demographics Episodes Provider
Tabs

Buttons Scroll bars

PerformCare 6
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Design Elements PerformCARE'

Running Process Icons are alerts
that CYBER is retrieving data

Running Process
Icons

“No data to show” boxes let you
know there is no data to be reflected
in that grid

Loading.

Mo data to show

Dashboard Demographics Epis

Please wait ...

No data to show

|4' A I I I 4’|§
[~

PerformCare 7

Grids PerformCARE

* Welcome Page Links

—C Provider Details

¢ Out of Home — Youth Link, FSS Link, AHH Link

* Annex A

* Active Agency Youth/My Active Youth

* Youth Record - Tabs, Plan Approval, Progress
== Notes, Authorizations, Claims, Youth
e Checklist, 3560, Applications, etc.

T

¥
I

li[”
|

vt g oo
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Grids — Sorting and Filtering

The Filter icon indicates column is filtered.

The Sort icon indicates the column is sorted.

Note Date

Fd

Note Type
Equals v

mm/dd/yyyy (=]

| Equals v

Greater than
Less than
Not equal
In range

Note SubType
| contains ¥

Contains bodd
Contains

Not contains ¥
Equals

Not equal

Starts with

Ends with

Actions for dates Actions for text and numbers

PerformCARE’

01/01/2021 =]
07/31/2021 alr
@ AND () OR

Equals A
mmy/dd fyyyy [m]

nrnge v
o e =]
ayamt L

S e T Ros

a:
sas et
T
wwwmaaa

uamamaw

Mo 0

TIP: Users may drop and drag columns in the order of their choice. This order will be kept until
the user moves to any other screen.

PerformCare

Radio and Clear Buttons

Loss of Medicaid
DC&P Termination
Gap in Coverage

Term of Earlier 3560

Other

OvYes ONo

Oves ONo

OYes ONo

OYes ONo

OvYes ONo

Radio buttons in 3560 application

Any location where there are grids you will
also now see a “Clear Search” button

This button will clear any filters applied to

those grids

PerformCARE

Radio selection buttons appears throughout

CYBER 2.0

Users can select the word next to the button,
the actual button, or the area near the

button.

Pate

Email

Clear Search

PerformCare
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Validation Messages

Add/Edit Address to Record

Stroet Addrass, PO, Bax.
At 8, Bulding 1. Fleor, et

Specisl hdaress & Instructions

Addrasa Type

Start Date End Bate

o | @

Validation Failed

iy Swte  ZipCode

«——— Required
Validations

validations.

=

Validation Chart

Scrollbar

PerformCARE’

Validation messages appear throughout CYBER
Required information will be highlighted pink

Validations will also appear at the bottom of
the screen in a chart in red until satisfied. Long
validation charts have a scrollbar to view all the

PerformCare

11

Open Text Fields

PerformCARE

Spell checking feature will behave like other operating system products. Incorrectly

* Rightclick on the underlined word and select the correct spelling.

* For words not recognized by the spell check, correct and click ‘Add to dictionary’

* Areas where this appears: Progress Notes, Comment boxes within Treatment Plans
and Assessments.

Upload a ¢

Choose

Enter a comment for the file

[P <oelled words will annear underline

Incarrectly

Add to dictionary
Use enhanced spell check

Search Google for “Incorectly”

Cut
Copy

Paste

Inspect

Ctrl+X

Ctrl+C

Ctrl+V

PerformCare

12
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Search Functionality PerformCARE’

There are two types of Search functions in CYBER:

. : Quick Search
Select fields may be entered either
partially or completely, and then click the
Search button or the Enter key. First Name
) Last Name
The Youth Child/Search will now show |
a . MM/DD/YYYY BB
buttons instead of icons. oos e |:
First Name Last Name Gender gty pate Age SN Youth/Child 1D
l Search ‘ Clear ‘AdiveAgencyVoulh ‘AddNewYuuth
Select fields have a search as type feature: | add provider record x

Usertame
Enter at least 3 letters and a pop-up menu and
will display choices for the user. Andere
ancrea
Andrew

Andres

PerformCare 13

13

Acronyms and Terminology PerformCARE

Acronyms:

*  “CMO” Care Management Organization providers (formerly UCM)

*  “MRSS” Mobile Response Stabilization Service providers (formerly CRI)

*  “OOH” Out of Home providers (formerly RES)

e “SUT” Substance Use Treatment providers (formerly SAB)

e “CSOC” Children’s System of Care users (formerly EXE)

*  “DCP&P” Department of Children’s Protection & Permanency users (formerly DYFS)

*  “lICCL” Intensive in Community security group - Intensive in Community Clinician
(formerly IICCM, Intensive in Community Care Manager)

Terminology:
* “State Medicaid Fiscal Agent” Medicaid entity (formerly UNISYS, DXC, or Molina)

PerformCare 14

14
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Welcome Page Enhancements

PerformCARE
15
Welcome Page PerformCARE
Header — user identification
NJ Children's System of Velcome to CYBER
) -
Youth / Child Search _N
FSS Link Last Name.
My Active Youth oe 2
Out of Home:
Service Plans/Assessments - In Progress Gl Sowch] [@pint
Message Functions YouthiCyar 1D Fest Nama Lot o Cnia Farly Teas Dute Creste Date Aurhor Status Plan Type
‘System Functions
Reparting
L
g < Cc 0
The browser ‘Back’ button allows the user to
navigate to previously accessed screens with out
resubmitting previously submitted documents. Totals
automatically
refresh
Footer — links to the PerformCare website
PerformCare 16
16
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Welcome Page Link Updates PerformCARE’

Security Administrators will now appear as a link. Users will then click the link and all their
agency’s Security Administrators and contact information will appear in a pop-up box.

For providers that can access the Family Support Service Link, the FSS Link will now appear
on the Welcome Page.

Security Administrator

Security Administrator Contact Information

Service Desk Form link will be
» CYBER Updatess Hel[i- Customer Service RequeslI Training Information rep|aced Wlth Customer Service
Request link.

PerformCare 17

17

Welcome Page Link Updates PerformCARE’

Providers may see adjustments to the links that are visible on the Welcome Page.
e Visibility will be based on Provider Type and Security Level

* Links will be grey if the Provider Type has access, but the user does not have the
security level to access.

e Links will be hidden if the Provider type does not have access.

CMO, MRSS FSS - Hidden links Level 1 User-Grey links

PerformCare 18

18
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Security and Password Reset Enhancements

PerformCARE"

19

Security

PerformCARE

The Manage Access Screen will be modified with the new appearance.

For Security Administrators, Active user status will appear by default in the Manage access

screen.

System Functions
Search Crteria
Program by Name
Pragram By Tri Elem
Security Group
Email

First Hame.

User D

] =
Last Name Add Mew User id
Search Clear Search B Print

PerformCare

20

20
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Password Reset PerformCARE'

The Password field and default password Change_Me123 have been removed.

Deactivate

Deactivation Oate [ Status
First Hame Last Hame
Uner 1D ’ Credantiaiy

e [ Reset Password To Default

Login Attempts Reset Login Attempts
Emall
Phone
Auignad Program() [ add » rogram]

If a user has an email address in CYBER, If a user does NOT have an email address in
when the System Administrator resets the CYBER, when the System Administrator resets
password, a random email message will be the password, this message will be displayed.
sent to the user.

The password will be reset to Sk*34683 when changes are

YBER Password Chinged saved. Please comunicate this to the use

ox

ou will e pramgted 2 charge s sasoword e nes e o g o e s g S o g

New Password Generated ES

The Security Admin should take note of
This has not changed. the password and inform the user.

PerformCare

21

21

Face Sheet Enhancements

PerformCARE’

22

9/11/2023

11



9/11/2023

Dashboard Tab

PerformCARE’

e o e wn s

fplsodes  Provder  Supports  DuMed

Cloar_| [Active Agency Youth
Datband | Demogrphics Bgiiity  insuaece  Legdl  Doc

e —

Adaress Type: Languages Spaken:

e e —
- Sttt =

hge: Vouh Imaik:

=

-

Edhmiciny:

Flags for Special Occurences

L —
— _ e

= = o

- -

= -

Cusrent Episodes Cusrent Service Authorizations

Medicaid/NJ FamilyCare will be the Medicald/NJ FamilyCare: 4———
combined label displayed in the Eligibility

H Active TPL:
section

PerformCare 23

Demographics Tab PerformCARE

Dashboard = Demographics  Episodes  Provider  Supports  Dx/Med  Eligibility  Insurance  legal  Doc

First Name Last Name M Preferred Name. poB Age  SSN Gender =

&)
Gender has a drop-down Male
Youth Marital Status Military Status Eye Color Hair Color menu
Youth Current Address iz J Demographic Updatea Date §
- 8/10/2023
Apt 1, Building 1, Fioor,etc. Demographic Updatea By
asivero
Special Address & Instructions Addresipe Anomalies
and Save

City state  Zip County Other Address Type buttons

S N}
Youth Email Address
Youth Primary Phane e Primary Phone Type tionship of Contact Allow Text Messages

COves ONo
New validations
PerformCare 24

24
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Demographics Tab PerformCARE'

Youth Records that have a Youth Phone number, will require a Phone Type and vice
versa. Users will receive a validation if either field is not entered.

Validation Faded x Validation Failed aidatice Faled

Youth Primary Phone Ext Primary Phone Type Relationship of Contact city

Youth Email Address

Youth Secondary Phone  Ext Secondary Phone Type  Relationship of Contact

Youth Primary Phone

PerformCare 25
25
Demographics Tab PerformCARE
For users who have access to edit a youth record:
To add new information on the demographics tab, users select the Add New Button
under the specific heading.
(A] Mailing/Additional Address Information B
IAdd Newl lCIear Search
Street Address, P.O. Box Apt #, Building #, Floor ete
) & Mailing/Additional Address Information (3)
Street Address, P.O. Box Apt #, Building #,
Silverlight
PerformCare 2
26

9/11/2023
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Episodes Tab

PerformCARE’

There is a Clear Search button added to the Episodes Tab, to remove any filters provided
to the grid below.

Dashboard  Demographics  Episodes  Provider  Supports  Du/Med  Eigibilty  Insurance  legal  Doct
| Clear Search Immffdn Referral Source| | Add Episode| [Add F5O Element]
Program ProgamType  Service Type Start Date Transition Date Refernal Source

There are no other enhancements to the functionality of the Episodes tab

PerformCare 27
27
Provider Tab PerformCARE
‘ Agency Type filter will be removed ‘
[Ciear Scarch] [Add Provider
Agency Type: | -Jl Add Provider | H —— s Em RS -
A ProvicerTo Youth/Chid Record
—_—
add Provides Lo routh Child Record i -
g Provider | o Lot Nome - = =]
.
o)
accept Concel
e | (e |

The Add Provider option has been updated from a drop-down menu to Search as you
Type feature.

Once a User is selected, the Program name will populate if there is only one and offer a
list for more than one (multiple OOH programs, etc).

PerformCare

28

28
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Supports Tab

Validations will appear
at the bottom in red
until satisfied.

PerformCARE’

Add/Edit Support Member
First ame Lt e [rr—
Adress 1

Saert 25 Face Shast
gt 5, Bulldling ¥, Foce,ste.
ciy Suw  Tp County
Primary Phone bumber  Ext  Prmary Phane Type
Seconduy Phoms Mimber Xt Secondary Phoms Type

Add Edit Support
Member screen
requires the user to
scroll to complete the
fields.

Emal Address
Pretermed Langusge Pretesed psthod of Contact
Relationship.

Support Type

Start Date End Date

If there are more than
3 validations use the
scrollbars to see more.

PerformCare

29

29

Supports Tab

PerformCARE

When a user enters a Phone Number, they must also enter a Phone type.

Phone Type ‘Pager’ will no longer be an option; ‘Other’ phone type will be added

County field will be added to the Add/Edit Member Support screen. This field will
populate based on the Zip Code entered by the user

Ade/Edit Support Member
City/County Selection x
st Mame Last Narme wada
Please select the correct city/county combination and click Accept
Address 1
ar Couty state
Apt 4, Builing %, Floos, ctc y
N

Cis Sta Zig Conf .

o e Primary Phone Type

Primary Phone Number  Ext Primary Phone Type T

- e | Home
— | Voo
Work [accept ] [Ccanee |
Email Address ——
Qther
r—— City State  Zip County
CRANBURY o oes1g MIDDLESEX
—
PerformCare

30

30
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Doc Upload Tab: Uploading Documents PerformCARE'

Set standards for File size (20 MB) and file type (.BMP, .GIF, .JPEG, .JPG, .PDF, .PNG, .TIF,
.TIFF) are for both Doc Upload and Family Portal Upload.

File Upload... File Upload...
Select Type of Document Select Type of Document
-] Refral rom Detetion~
Select Subtype of Document

Enter a comment for the file

Upload a document

[ choose Files | No file chosen Upload a document
NOTE: Fil t exceed 20 MBir .
le camnat exc insie Choose Files |No file chosen

Select Subtype of Document

Referral from Detention

TE: i
Upload NOTE: File cannot exceed 20 MB in size.

After choosing the Type, wait for the refresh to open the SubType

PerformCare 31
31
Doc Upload Tab- Viewing Documents PerformCARE
N] Children's Syster WoicomeSaCYOER
Return To Main Fust Name. Last Name. Sonter Birth Oate £ Youth/Chid 10
Search Clear | | Active Agency Youth
Face Sheet
Qut of Home ¢ Enguil
l Add New Document | ¥ Clear Search
Plan Approvel (2) Doc Seatun. Documant Trpe. Oocument Sub Type. Oascripton Oute Uploaded il Name Ublosded 8y Program Name.
Progress Notes [ — T —
=Sy T
.
Claims * To view documents, users must double-click on the document they
ik Chahe would like to open
Eligibility Bequest A q
o * Next, users must download the document to view it
* Downloaded views are dependent on user's browser type
Using Chrome, double click

and file is downloaded

34f16469-fa39-4a3...pdf A

Using Edge, double click
and file is downloaded

Open Save ~ Cancel x

What do you want to do with (1) (400 KB)?
From: apps performearenj org

PerformCare

32

32

9/11/2023
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Rotating Documents PerformCARE’

‘ PDF size and rotate options ‘

/ \

PDF open in
Rotate counterclockwise Chrome

Rotate clockwise (Ctrl+ )

O 060 -0 RBE &

‘ PDF open in Edge ‘

After opening the PDF with Adobe

= EE 1| of1 | B
Acrobat Reader, if there are no rotational
icons, then right click and Rotate
Clockwise will show.
PerformCare 33

33

Progress Note Enhancements

PerformCARE’

34
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Progress Notes

PerformCARE’

Progress Notes
Show All Draft Progress Notes
Show My Draft Progress Notes.

® Show Committed and Signed Progress Notes

Note Date Mote Type

Nete SubType

[ Filter Notes

[ cearsearch

[ New Progress Nate

[ Print

Created By Nete

Truncate Notes

| Print Progress Note
Grid

Program

Program Type Haurs i

e Users can also sort using the Filter Notes button

* Progress Notes grid will be updated with the column filter and sort features to allow
for multiple filter selections using a value search, ‘and/or’ options and a function to
clear an individual column of its filter.

* To clear filters within the grid or filters applied through the Filter Notes button, you can
select the Clear Search button

* Navigating from one record to another will clear progress note clear filters

Tip: If you are opening and reading notes, use the Esc key to close the window instead of a mouse click.

PerformCare

35

35

Progress Notes

Mote Date: Mote Type Nota SubiType

Croated By

Program

PrngramTypel Hours

Contracted System Administrator

PLATINUM COUNSELING LLC

csa 00

BAIIC 00

The Progress notes grid will receive five new columns.

note. Program program type | Hours wins Crosted Date

PerformCARE
= | =
pete o 0 Name

Program will display the name of the agency

Program Type will list the provider type acronym

Note ID Is a uniqgue number applied to that

progress note

Member ID is the Youth ID

Member Name is the youth’s name

Tip: If you are opening and reading notes, use the Esc key to close the window instead of a mouse click.

PerformCare

36

36
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Progress Notes PerformCARE’

¢ Spell checking feature will display incorrectly spelled words underlined in red.

Enter a Progress Note.... x

Notation Type Date TimeH M DurH ™

sam Opm
[ — , =]

Notation Sub Type

This symbol indicates the text box expands as you type. \

i

PerformCare 37

37

Printing Progress Notes PerformCARE

Progress Notes [ Filter Notes ] ClearSearch | [ New Progress Note |

Show All Draft Progress Notes [ Print / Truncate Notes [ print Progress Note Grid

Show My Draft Prograss Notes

® Show Committed and Signed Progress Notes

e Progress notes can only be printed in PDF format
* Draft Progress Notes will print with a ‘Draft’ watermark

* Users can print a single individual progress note by selecting the note with one click
and using the Print button.

* Print Progress Note Grid button, will print all the progress notes that appear in the
grid. This allows users the ability to filter the progress notes in the grid and then print.

e Users must unselect “Truncate Notes” to ensure all the text in the progress note
prints.

PerformCare 38
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Plan Approval

PerformCARE"

39

Plan Approval PerformCARE

The Plan Approval screen is for assigning plans, assessments, and reauthorizations, and submitting them
to PerformCare for review. Users assigning plans, will receive an alert that the Plan was assigned
successfully.

Plan Approval

Pan Plan e Doc Type Past Due Program
Due Toda
O onem s AL Y |
Due Tomorrow Assigned To
] R ()
rrom; M
esh
Assign a user to the selected treatment plan documentis) x
Assign User
PranType *

User Assigned %

Plan i assigned successully.

- [clear an] [selectar

Filtered Plans (5)

pLan PLANTYPE ASSIGNEDTO RETURNHISTORY  YOUTH/CHILD DUEDATE REQUESTOR g
s Pesp—
MRss AP I Progress

PerformCare a0

40
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Treatment Plans and Assessments

PerformCARE"

41

Treatment Plans and Assessments PerformCARE

Users will be able to perform searches within the Treatment Plans and Assessment grid.

For users with Anomaly access: A magnifying glass icon will appear in to identify anomalies
for the current Youth’s record such as “Consistent Low ratings and Length of Stay”.

Clear Search

Anemalies an file for Youth/Child
]

FANS will be prefixed with FSO to read FSO-FANS

Assessment Type Assessment Sub Type Assessment Type Assessment Sub Type

FANS FANS _—

FSO-FANS FANS
TREATMENT PLAN MRSS - TICP CYBER 2.0
TREATMENT PLAN IC_2 -IC_2

PerformCare a2

42
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Treatment Plans and Assessments PerformCARE

All Treatment Plans and Assessments will now appear in tabular format

Home | TP 2638085 | Dac2 | Doc3 Examgles:
* CMO-Annual Review
Treatment Plan CMO, CENALS
* Strength and Needs
> TREATMENT PLAN TYPE SELECTION ‘
> DEMOGRAPHICS * BHH-QPU-Discharge
> ASSOCIATE BHH PROGRESS UPDATE < Youth Link Referral
? YOUTH VISION/FAMILY VISION . .
> 'W:;. o * Certification of Need
> nesos Silverlight: Plans and Assessments « MRSS - Family Crisis Plan
7 STRATEGIES appeared as accordions «  Behavior Support Plan
? BARRIERS T

¢ Functional Behavior Assessment

CYBER 2.0: Plans and Assessments will appear in tabular format

Tremment Pl Type Selecton

sUpdme  YouthVisce/FamilVison  Srength  Needs  Swategies  Buvers  UnmetMesds  Disgross  Mediemioms  Server Request

Sep

TREATMENT PLAN TYPE SELECTION

PerformCare

a3

43

Treatment Plans and Assessments PerformCARE

Radio selection buttons within treatment plans and assessments will be replaced with
drop down menus.

Caregiver Strengths

Pz 5 i undar the 3501 Ciregiver Srengths GomaIn(s) (SUPAnAEEn, Ineemare, Kowiedse,
o Stapoey)

e i roving necessary S50t and superen £ the youth

Silverlight

a 5 capacty to pronde the > oy the youd
e sl

. May neos accasien heb or techeical assatance.

Siscisiing youth Caregus noeds sasatance t Imorove supervision skl

e the youth, Careghver requives Fmmediote and cortimuing awistance. Youth s ot rsk of

CAREGIVER STRENGTHS/NEEDS CYBER 2.0

(Caregiver is defined as parent and/or guardian)

I: NATURAL SUPPORTS

This item refers to unpaid individuals who help out the caregivers in times of need,

- Caregiver has significant natural supports. Multiple friends and neighbors routinely provide support for the family

1- Caregiver has some natural s Unpaid others will help out in times of need.

- Caregiver has friends and neighbors b

t is not known whether they would be willing to help.

Caregiver has no natural supports.

==

PerformCare

2

44
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Out of Home Enhancements

46

Referral Number
Facesheet | Map
Facesheet | Map

Facesheet | Map|

Erenchont 1o

Referral Status

fouth/Child ID

Out of Home: From Button to Links

Silverlight

Map.

Youth Link

Youth/Ch...
D

Map

Map

Map

Map

‘ CYBER 2.0

I"AHH Link

Faceshest | Map

Faceshest | Map

Faceshest | Map

Facesheet | Map|

Facesheet | Map|

Referral Number  Referral Status | Youth/Child ID

PerformCARE

All Map buttons will be replaced with hyperlinks that will direct the user to the Geo

Map

Referral Number

Referral Status

Mo Contact Info
In Process
In Process

In Process

Youth/Child 1D
XX
X0
XX

XX

All Face Sheet buttons will be converted to hyperlinks that display the Youth’s CYBER ID.

PerformCare

a7

47
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Provider Detail Enhancements

PerformCARE"

48

Provider Details

PerformCARE

Provider Type drop down located under Provider Details in the Medicaid Providers, CSOC

Providers, and Non-Medicaid Providers grids/tabs will have a “Load All” option.

Provider Details

Medicsid Providers

Provider Type

MAID [

e

All Providers  Medicaid Providers ~ CSOC Providers  OOH Providers

Select a Provider Type Activate for Treatment Plannir|

Advanced Practice Nurse

Provider Speciality| ppp

FQHCs

Home Care Provider

Haspital - Psych. Shart Term
Hospital Psych.-Extended Stay LTC
Hospitals

Independent Clinic

Independent Labs

Long Term Care Facilities
Pharmacists

Physician

Psycholagists

Rehabilitation

Residential Treatment Center
Special Hospital and Rehab Centers
Substance and Aleohol Abuse Center
Transportation

Load All

Non Med Providers  AHH Providers

[ search | [clearsearch] |

o State. zp Pha|

Mo data t@ show

PerformCare

a9
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Provider Detail- OOH Providers Tab

PerformCARE’

lCIearSearch] lSearch Fi\terl l B Print Selected ] l B Print All l l B Print Grid Values l

OOH Providers tab’s ‘Search Filter’ (used
to locate specific OOH programs) will be
modified:

¢ Gender radio buttons will change to
a drop-down menu with options of
Male, Female and All Genders.

e Status drop-down will allow for

Search Criteria

Provider Name:

Intensity of Service
Gender
Population Served

O assault

O pisruptive Disorder

Hearing Impaired

Medical Candition

Select 105

Select a Gender

O cerebral Palsy Dloestructive Behggr O Disbetes

Select a Status L,

O Eating Disarder

x

selection of contract status: fanss APPf_DVGd
Approved, Inactive, or Load All . w:d_:k Inactive
ageo0 Age1 ) age 2 Dnges
agea Ages Inge 6 Dage7
Aged age 9 1 Age 1 [ age 11
. ree s ) g 4 Dgets
i ree 17 ) g 18 Dagets
i ree
Clear | search | ’m
PerformCare 50
50
Provider Details- OOH Providers Tab PerformCARE

DCP&P and CSOC).

OOH Provider Tab will only be printed/exported in Excel format (used by CMO, MRSS,

* An additional column of ‘Current Status’ will be added to the grid showing the
status of OOH programs (Approved and Inactive)

AP

FSSPIE

Clear Search | [ Search Filter

SibeitedDute  Rfeon Bamon  Subisson Type

PerformCare

51

51
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features.

Provider Details - AHH Tab

PerformCARE

AHH Tab Search push buttons will be removed, replaced by new grid filter and sort

Provider Details
All Providers  Medicaid Providers

AHH Providers

€SOC Providers

OOH Providers  Non Med Providers  AHH Providers

[ctear search || Geo Map

8 print
[ —— o ay R P R e iy |
Provider Name 7/ Address o —
Bergen County ty AC Com‘.rs > VENTMOR ATLANTIC
Comm Access Unltd-Stiles-Sur ;“:SD o [P AT
Community Access Unlimited WOoD J—
Community Access Unlimited | [ Fjoer ACKENSACK  BERGEN
Comm Access Unltd - TOPS -5, 80 West Grand Street chsTERFE. BUALINGTON
NJ Comm Dev Corp - Independ... 16 Spruce St MOUNT HOL.  BURLINGTON
NJ Comm Dev Corp - Elm Street 38 Eim Street WILUNGEG..  BURLINGTON
CAMDEN CAMDEN
PerformCare 52
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Reporting

PerformCARE’

53
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PerformCARE’

Reporting

Users will still be able to access and view Reports as they do in Silverlight
Users can now change reports by simply changing the Report type in the drop-down menu and

click View Report.
jReporting Functions Logout
ey =y ]
View Report [ Back 1o Repor seecion |
B ]| 2.chaose Language [ <selecta valuss ] G
acheesscomty [ Iy  Achoosespecsiaion [ v

Current functionality requires users to select “Back to Report
Selection” to navigate to a new report

Reparting Functions
Program Agency Name N ReporiNeme | View Report
View Report

Active with Agency Percd Dite From: [&/472023 [ Active with Agency Period date t: 31472023
Last e stats wath Fist name stats with

Show Oniy Active Youth @ True ( False
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Message Functions PerformCARE’

Users will be able to use the search box to search messages and filter directly in the grid.
* The search box can be used to search text within the message subject
* The grid can be filtered based on “From User” and “Create date”

The “Clear Search” button will remove any filters applied

OOH Specific Functions.
[ Search | Clear Search | [ Delete Selected |
Create Oate From User Massage Subjest
oo cusomn
dpusoson00  csaawn
P
From User Message Subject
CSAADMIN Contains v
Filter
CSAADMIN ~
CSAADMIN
PerformCare 56
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To delete one row, user will click once on the corresponding row in the grid and
then click on the “Delete Selected” push button.
To delete multiple rows the user will click grid rows by holding down Ctrl + click
each row, then click the “Delete Selected” push button.
OOH Specific Functions
[ Search Clear Search | elete selected
Create Date From User Message Subject \
owmae ooy camoen
08/22/2023 05:00:00 CSAADMN i —o =
v osooy cummnen
108/15/2023 05:0000 CRAADMN messages?
ouomizozs o300
s oo ) ¢ [cann )
w2023 94300
Highlighted rows will appear in blue.
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References PerformCARE

* CYBER 2.0 Overview Presentation — video and documentation

* CYBER 2.0 Conversion Guide for Providers - documentation

* CYBER Access Requirements Webpage - Update post deployment

*  Browser Compatibility Update - Guide to use of browsers with CYBER 2.0
* Training Web Page — Updated training documentation for CYBER 2.0

* CYBER FAQs — Frequently asked questions and answers for CYBER users.
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